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CXpro*P Installation and Licencing (MAN0147 rev 2)

Information in this document is subject to change without notice. The software described in this document is furnished under a
license agreement or nondisclosure agreement. The software may be used only in accordance with the terms of those agreements.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or any means electronic or
mechanical, including photocopying and recording for any purpose other than the purchaser’s personal use without the written
permission of Cylon Controls Ltd.

TRADEMARKS
All trademarks and trade names used in this document are acknowledged to be the copyright of their respective
holders.

UniPut™ technology is covered by UK Patent GB 2 400 991 and Irish Patent 84413

Cylon3

www.cylon.com
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Style conventions used in this document:

Ul Text: Text that represents elemets of the Ul such as button names, menu
options etc is presented with a grey background and border, in
Tahoma font which is traditionally used in Windows Uls. For example:

Ok

Standard Terms (Jargon): Text that is not English Language but instead refers to
industry standard concepts such s Strategy, BACnet, or Analog Input
is represents in slightly condensed font. For example:

BACnet

Code:  Text that represents File paths, Code snippets or text file
configuration settings is presented in fixed-width font, with a grey
background and border. For example:

$config file = c:\CYLON\settings\config.txt

Parameter values: Text that represents values to be entered into Ul fields or
displayed in dialogs is represented in fixed-width font with a shaded
background. For example

10°C

Product Names: Text that represents a product name is represented in bold
coloured text. For example

CBX-8R8-H

PC Keyboard keys: Text representing an instruction to press a particular key on
the keyboard is enclosed in square brackets and in bold folt. For
example:

[Ctrl]+[1]

MANO147 rev 2 © Cylon Controls Ltd.
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INTRODUCTION

To use CXpro*®, you must
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1) run the setup program to either install (on a new PC) or upgrade (on an existing engineering PC) the
software. This process is described in detail in Olnstalling CXpro"P on page 6.

2) apply a Licence to the installed software. If you do not have an existing software licence, you can generate a
request files during installation, or at any time after installation. Note you must send a generated request
file to Cylon by email in order to receive a valid licence.

MANO147 rev 2 © Cylon Controls Ltd. 5
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INSTALLING CXPROMP

Note: to install CXpro"® you must have administrator rights on the PC.

To install CXpro®®, run the program CXpro#® Setup.exe from the provided USB drive or download:

-

MName

. DAO33D

. Firmware upgrade utilities
L veredist_x86

1 veredist_xB86_2008

| weredist_x86_2010

£ | autorun.inf

Date modified

270772018 11:00
270772018 11:00
270772018 11:00
270772018 11:00
270772018 11:00
190172017 12:50

|ﬁ5‘ CxproHD Setup.exe I

27/07/2018 03:20

#2 dotMetFed0_Full_x86_x64.exe

E]] hinstall.exe

(577 Isinit.exe

|| Readme.tt

[ ShelExec.exe

&9 UnitrenFingerprintCollection.exe
ﬁ;‘ UnitronSymbolsLibrarySetup.exe
3] WindowsInstaller-KB393803-x36.exe
[ WindowsXP-KBA00418-x86-ENL.exe

Press Next on the installation screen,

19/01,/2017 12:50
21/06/2018 02:12
19/01/2017 12:50
19/01,/2017 12:50
1870172017 12:50
190172017 12:50
19/01/2017 12:50
18/01,/2017 12:50
190172017 12:50

then read and accept the License Agreement

Type Size

File folder

File folder

File folder

File folder

File folder

Setup Information 1KE
Application 138,322 KB
Application 459 268 KB
Application 20,926 KB
Application 524 KB
Text Document 2 KB
Application 19KE
Application 1,212 KB
Application 768 KB
Application 2,525 KB
Application 350 KB

45 Setup - CxproHD —
Wizard

WD This willinstall 1.01,00-304 on your computer.
ro Itis recommended that you close al other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Welcome to the CXproHD Setup

el Setup - CXproHD =

5
License Agreement x

Please read the folowing important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installaton.

READ CAREFULLY!

This Cylon Controls Ltd End-User License Agreement (" Agreement”) is
2 legal agreement between you (sither an individual or a single entity
known as "Customer”) and Cylon Controls Ltd., which owns a proprietary
computer software engineering system which includes computer software
and "on-line" or electronic documentation and associated mediz end
printed materials (collectively known as Unitron Command Centre, Cylon
Engineering Centre, and Unitron Weblink, and hereafter referred to as

Q@ afirrimens Do i telline mmnesine e athaina sacinm tha @afimnes

()1 accept the agreement
do not accept the agreement

< Back H Next > H Cancel

© Cylon Controls Ltd.
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5 Setup - CXproHD = =

Select Destination Location
Where should CXproHD be installed?

Specify the location into which CXpro"® will be installed.

Note: Make sure there are no spaces in the location, i, Scum il CrckD i theflowing e

and that none Of the following CharaCterS are To continue, dick Next. If you would like to select a different folder, didk Browse.
£ \CxproHo] Browse...
used: . ! $
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Atleast 177.8 MB of free disk space is required.

< Back NEXS Cancel
. Setup - CXproHD - o
Enter a name for CXpro"®'s Windows Program Group. = B
Select Start Menu Folder
Where should Setup place the proaram's shorteuts? x

v
Setup will create the program's shortcuts in the following Start Menu folder.
[

To continue, dick Next, If you would like to select a different folder, dick Browse.

CXproHD Browse...

< Back Nex[\\? Cancel

If you would like a Desktop Icon for CXpro®®, check the box = setup - CXproHD -
Select Additional Tasks
on the Select Additional Tasks d|a|og Which aditional tasks should be performed? x

You can also specify if you want to use US imperial units for e g T 2k U Mok e Seup 2 perom e etling Orors
sensor readings, or not. sl o

Create a desktop icon
Select the sensor file to use:
(®) Other

Qus

Click Next.

< Back NEXS Cancel

s Setup - CXproHD = =

Ready to Install
Setup is now ready to begin instaling CXproHD on your computer.

Click Install to continue with the installation, or dlick Back if you want to review ar
change any settings.

Destination location:
C:\CXproHD

Start Menu folder:
CXproHD

Additional tasks:
Additional icons:
Create a desktop icon
Select the sensor file to use:

Click the Install button to start the install process... o

< Back IHSE“ Cancel

MANO147 rev 2 © Cylon Controls Ltd. 7
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When the install process finishes, you will be prompted to
configure the BACnet connection settings.

The PC Device Instance Number will be set to “-1”. This must
be changed to a unique Device Instance Number.

In the Network Adapter drop-down list, select one of the PC’s
network adapters to be used as the channel for all BACnet
communication.

If you wish to connect to a remote BACnet Site, enter that
Site’s IP address in the BBMD settings section.

If CXpro"® will connect to the BMS Site through a Serial
Connection, that connection can be configured in this dialog.

When the Configure Connection Settings dialog is complete,
click Save .

You will be offered the option to install Cylon’s BACnet
exploration/commissioning utility, NBpro.

i3 Setup - CXproHD = =
Installing
Please wait while Setup installs CXproHD on your computer,
Extracting files...
C:\CXproHDHelp\UC1632.HLP
Y Configure Connection Settings H
- BACnet Connection
PC a:
PC Device Instance
Number a1
Network Adaptor  [192.168.000. 123 : Realtek PCle GBE Family Controller ]
o, 192,168,000, 123 : Realek PCle GBE Firmlv Controller
Retry s
Number of retries 0
Time out E] seconds
~BEMD s
IP address o o 0 0
Time to live 60
[~ Serial Conne:
[V Enable
Detected COM 3
ComPort: [com1 -
P - —
- - O
Setup - CXproHD
Installing
Please wait while Setup installs CXproHD on your computer,
Finishing i
Setup H

NEPro is a commissioning environment for BACnet controllers. Using
MEPro, users can setup and configure devices to create control
pregrams and strategies for building automation systems.

Would you like to install NBPro?

vy |

Cancel

© Cylon Controls Ltd.
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NBPro Setup - oKl

Welcome to the NBPro Setup
Wizard

If you click Yes , the NBpro Setup Wizard will open:

This wizard wil quide you through the installation of NBPro.

Itis recommended that you dose all other applications
before starting Setup. This vl make it possble to update
relevant system files without having to reboot your
computer

Click Next to continue.
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e Cancel

BPro Setup

s
Choose which features of NEPro you want to install,

Check the components you want to nstall and uncheck the companents you don't want to
install. Click Next to continue.

Select components to install Program fles
InstallUpgrade Sentinel Super-Pro Dengle
Start Menu Shortouts
Desktop Shortaut

Space required: 32.7MB

<Back Ne;&> Cancel

& NBPro Setup - oIEd

Choose Install Location
Choose the folder in which to install NEPro.

Setup will instzll NBPro in the following folder.

To install in a different folder, dick Browse and select another folder. Click Next to continue.

Destination Folder

- \Program Files (x86)\American Auto-Matrix NBFro Browse.

Space required: 32.7MB
Space avalable: 21.6G8

< Back Insyall Cancel

=

BPro Setup = =

Installing
Please wait while NEPra is being installed.

Registering: C:\Program Files (x86) \CXproHDYNBProlmscomct.ocx

Show details

NBPro Setup = =

Completing the NBPro Setup Wizard

NEPra has been installed on your computer,

Click Finish to dose this wizard.

MANO147 rev 2 © Cylon Controls Ltd. 9



You will be offered the option to generate a licence nstalllicenceChecker
request file for the PC on which you are installing
& The application will require a licence.

HD -
CXpro : '\ /.' If you want to get the licence now, licence details will
. 3 = automatically be created and you will be asked for a file name
You can do this now, or at a later time - see ta save them. You will then have to send the file to CYLON.

Requesting and Applying a Licence to CXpro*® on page Do youwantto creste the file now?
11 for details.
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If you have already installed a Cylon licence on this PC -
you may skip this step.

If you select Yes, then you will be prompted for a filename and location. Save the Licence request file, and
then email it to Cylon in order to receive the Software Dongle.

CXpro*® is now installed. If prompted, you may need |12 e - CereHo -

to restart the PC before using CXpro*P. Completing the CXproHD Setup
Wizard

HD Setup has finished instaling CXproHD on your computer, The
' x p ro application may be launched by selecting the installed icons.
Click Finish to exit Setup.

10 © Cylon Controls Ltd. MANO0147 rev 2



REQUESTING AND APPLYING A LICENCE TO CXpro*P

CXpro"'® requires a valid licence in order to operate. The licence is provided by Cylon via email.
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Note: Before getting a licence, ensure that your computer is not connected to a network through an
external device (such as a docking station). Othewise, the licence may not be valid once the
docking station is disconnected from the PC. A cable directly attached to the PC or a Wi-Fi
connection are OK.

Requesting a licence

If the PC does not contain a licence when CXpro"? is nstalllicenceChecke
being installed, you will be offered the option to

generate a licence request file for the PC on which @) T application wil require a licence. .
©w If you want to get the licence now, licence details will
you are ]nsta”ing CXpro”D. —  automatically be created and you will be asked for a file name

to save them. You will then have to send the file to CYLON,
Do you want to create the file now?

Yes | Mo |

If you select Yes, then you will be prompted for a filename and location. Save the Licence request file, and
then email it to Cylon in order to receive the Software Dongle.

When running the application

If you choose not to request a licence during the installation process, the software will operate for a period of
time. After that period has expired, you will not be able to use CXpro"®, and a message will be displayed
prompting you to register the software:

CHproHD

| Your licence is invalid or expired.
" Do you wish to register it?

Click Yes to open the Licence Details dialog:

Licensee
Serial Humber o
Status No licence

No licence! -~
To obtain a licence:

Click on the "Request new licence...” button below. A key will be created and ask you to save it to a file,

Select a location and file name and press Save.

Send the file to your local Cylan representative. A new license will be produced and sent to you.

Click on the "Apply new licence...” button below, It will ask you to select the file sent from Cylon.

Select the file and press open.

Request new licence.., Apply new licence.. Close

MANO147 rev 2 © Cylon Controls Ltd. 11



If you click the Request new licence... button you will be prompted for a filename and location. Save the Licence
Request file, and then email it to Cylon in order to receive the “Software Dongle” (licence file).

pue UoI3e||eIsul ,04d

Note: If the PC does have an active licence or is still in the grace period, the Licence Details dialog can be

accessed by selecting Licence Details from the File menu.

B Oy dH R+

File - Home Controller Strategy
[ ew Recent Documents Bs search | i [
= Open [ Estrategy Help *
1 CACXproHD\,. \0024002_02.532 Configuration Da
[™] save Reapen Strategies Ini
%) save As 2 C\CXproHDL...\0011001_02.532
0 \
save All 3 003_00_rebuilt.s32
Q Footers

4 C\CXproHDV.. \0014001_02,532
QI Page Size

] printer Scaling | 5 CACXproHD\...\0101010_00.532
?-f‘ ST 6 C/\CXproHD\...\D094009_00.532
9= Print
® Licence Details
@ LClose
@telp (D About ¥ Exit

To CBXSITEMODEUS
T DISCOVERY
- Fn NEWCBXISITE

Applying a licence
When the licence file is received from Cylon, it must be applied to CXproHD as follows:

Select Licence Details from the File menu to open the Licence Details dialog.

Licensee
Serial Number 0
Status Ma licence

Ma licence! ~
To abtain a licence:
Click on the "Request new licence...” button below. & key will be created and ask you to save it to a file.
Select a location and file name and press Save.
Send the file to your local Cylon representative. A new license will be produced and sent to you.
Click on the "Apply new licence...” button below. It will ask you to select the file sent from Cylon.
Select the file and press open.
W

Request new licence... Apply new licence... Close

Click the Apply new licence... button.

12 © Cylon Controls Ltd. MANO0147 rev 2



In the Windows Open File dialog, select the file supplied by Cylon, and click Open .

A message is displayed indicating that the licence has been applied successfully:
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Cylen Controls Ltd. Dealer Version Dongle - Mot for Resale >
Licensee
Serial Mumber o
Status Mo licence
CXproHD >

No licence! ~
To obtain a licence: i h Licence applied successfully,

Click on the "Request new licence, L — you to save it to a file.

Select a location and file name an|

Send the file to your local Cylon re nd sent to you.

Click on the “Apply new licence...” ent from Cylon.

Select the file and press open.

Request new licence... Apply new licence.., Close |

When you click OK , the details of the licence will be displayed:

Cylen Controls Ltd. Dealer Yersion Dongle - Mot for Resale it
Licensee
Serial Number
Dealer
Status Hegistered

Expiry Date 20200418

# Cylon CX pro HD license file ~

# General Information
DateGenerated=2019/04/18
HardwarelD=

Dealer=

SitelD=

Comment =

SerialMumber=
SalesOrder=

QEM = Cylon

Update licence... Apply new licence... Close |

The software is now licenced.

MANO0147 rev 2 © Cylon Controls Ltd. 13
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IRELAND
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