Technical Bulletin

ASpECt v3 .00.02 U pdate Issue Date: September 12, 2016

Product: Aspect
Product Strategy: 3.00.02

Summary

American Auto-Matrix is pleased to announce the release of Aspect v3.00.02! This maintenance update release
addresses several minor issues and updates to the default templates.

All files relative to this release can be found on the Dealer Toolbox by visiting Product Support > Firmware Updates
for Aspect targets and Product Support > Software Updates for Aspect Studio.

Upgrade Notes

In order to take advantage of product enhancements and resolutions within Aspect v3.00.02, you must upgrade the
firmware of existing Aspect targets (Aspect-Matrix MAX™, Aspect-Nexus™, Aspect-Facility™, Aspect-Enterprise™)
using the System Update feature within the WebUI of the target.

NOTE: System updates for Matrix MAX controllers may take 3 minutes or longer. It is important that the controller
not be reset during this process and it be allowed to complete

Instructions on this process can be found in the Aspect-Studio™ Online Help at any time. Once your target’s firmware
has been updated, you must then open your existing project using Aspect Studio v3.00.02. Perform a Clean and then
deploy your project to the target. This process must be done to ensure your project files receive all enhancements
included as part of this maintenance release.

Resolved Issues

e Stock Template Changes: Issues have been corrected in the Aspect Templates for the ASCe Heatpump
applications and CBT12iVAV controller

e  Stock Graphic Changes: Issues in the Heatpump applications graphics have been corrected.
e Anissue has been resolved where additional users could not be added for local file storage
e Additional indexing has been added in alarm tables to decrease load times

e The Help Tooltips for the Notifier entries has been updated to include the %CUSTOMDATE% token to
indicate this as a valid option.

e Anissue has been resolved where multiple alarms were generated for a single event when a large number of
database connections were active.

e Additional file system checks have been added during Matrix MAX system updates.

e Anissue has been resolved where the SMSEagle Notification service would not accepting incoming messages
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